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clear emotional boundaries

Although we have  
different faiths, 

we wish you

PEACE, LOVE AND JOY

throughout the 
holiday season and 

new year.
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Sisters Incorporated wish to thank everyone who has donated and made Mandela Day and 
Women’s Month so special!

Mandela Day

We are so grateful for the donations in cash & kind

Crue Invest (Pty)Ltd donated delicious cupcakes 
and gifts for residents.

The Department of the Premier donated 
appliances and groceries.

H&M staff donated groceries. Sisters Incorporated formed part of a human chain 
arranged by DSD during Women's Month.



DECEMBER 2022   I   32   I   SISTERS INCORPORATED

We are so grateful for the donations in cash & kind

AME Church, Lansdown brought gifts and invited 
the residents to a breakfast.

Women’s Month

RSC donated gift packs.

The Look Good Feel Better team gave make-up 
tutorials and gift bags to the staff and residents.

Sharon Cottle and the Grootte Schuur Lions Club 
donated gift vouchers, chocolates and party packs.

Ladies Fellowship, Apostolic Faith Mission (AFM) 
Grassy Park, donated toiletries and a monetary gift.

TCL SA branch office donated two 55” Smart TVs.
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More donors!

Shanique Feder and the team of Son Koerant 
arranged a kids party, live entertainment, lunch 
and goodie bags for staff and residents.

Cape Peninsula Organisation for the Aged, 
Lotus River Place, sent a letter of gratitude for 
receiving the clothing donation.

Good Hope Christian Centre (GHCC) hosted a pamper session,  
played with the kids, and brought words of encouragement  
and gifts.

Mardine Van Heerden, owner 
of Two Oceans Stay brought 
toiletries and gifts.

We value the partnership with The Equinox Trust. 
Thank you, Fiona and Sarah for what you instill in 
the ladies during the sessions.

Team Anonymous donated gifts for the children.
Two authors gave motivational speeches which 
was followed by lunch.
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Social awareness
Safety in the season
Isn’t it interesting that our sense of safety is often the perspective of perimeters or borders or 
boundaries – things that help us feel safe.

Yet true safety is the freedom to be.

To be…  free to do 
free to say 
free to feel

Why, you ask?
It fosters the greatest encouraging space – to 
grow positively, to learn (unlearn or relearn) and 
to heal.

Yet, when we look around, we know and trust the 
need for rules and confines to guide and protect 
us from potential chaos. When we look closer 
though, do we ‘see’ freedom or control that 
supports and encourages evidence for concern; 
anxiety and fear.

As the celebrations of festivities bring with it 
much. Pay attention to where public bathrooms 
are located! How secluded it might be or close to 
an exit and entry point, perhaps at end of a 
corridor?

Are there sufficient family bathrooms in concern 
for a parent attending children’s safety and 
needs?

When commuting publically or privately, is there 
more than one way out of an area and can we 
control whether we are along for the ride or not? 
If so, how much of it is our responsibility and do 
we practise as best we can, ownership thereof? 

Does the design of our area speak to growing 
independent freedom for ALL or dependence 
based on access and proximity?

And another thought – does the person choosing 
to work, have a personal trauma they’d rather 
not relive?

We might not have control of many of the 
constructs already in place. But we can practise 
more vigilant care of our surrounds and be 
authentically present.

Celeste Solomons
social worker

Self-care and its importance
Self–care is extremely important. And, we must know that it’s good not only for us but for the 
people in our lives.

Self–care is not about ignoring the people that need you or considering them as less important than you.

It is about doing what is best for you and them in the long run.

If you keep giving without taking care of yourself first, you won’t be able to do that for much time.

Filling your cup first doesn’t mean taking away from what you give to others.

It just means increasing your stock so you can wholeheartedly support and love them while supporting 
and loving yourself too.

It is essential that you remember to care for yourself as you care for others.

Louise L. Hay
 shared by bernadette  s impson



6   I   SISTERS INCORPORATED

Our residents speak...
Vetkoeke on Women's Day
Thank you for making our Women’s Day so 
special – I really appreciate it. My children and I 
received amazing gifts. 

The meal Ntombi prepared for supper hit home 
– it reminded me of all the strong women who 
have come and gone in my life, even if it was for 
a short while (on the plaas). 

The vetkoeke tasted like ‘more’ though. Thank 
you so very much for the day!

Delene, Happy Women’s Day to you and the 
staff of Sisters Incorporated.

Anonymous
res ident

Feeling loved and welcome
I want to express my gratitude to the staff at 
Sisters Incorporated for encouraging me on my 
journey to recovery. Thank you for all the love, 
patience, kindness, and good advice. I am so 
happy that you introduced me to Grace Family 
Church. It has a wonderful congregation – I feel 
so loved and welcome.

Thank you for making my birthday so special. 
Wow! I received so many gifts and they are 
amazing. I really enjoyed my day. Ladies, you 
make such a difference in my life! I thank God 
and all the staff. I love you all.

Susan
res ident

The woman and girl-child in me
The feminine energy in us women, is the most 
precious asset that God has blessed us with. 
When you are in an abusive relationship, this 
precious gift is stripped from you – an extremely 
painful thing to go through.

Being at Sisters Incorporated has helped me 
find this precious part of me again – the woman 
and girl-child in me. I am truly grateful that 
I have been able to be a resident at Sisters 
Incorporated during the most challenging 
stages of my life.

I look up to Lorna, my skills facilitator. She has 
played a tremendous role in helping to find the 
woman in me. She always looks stunning!

August (Women’s Month) was one of the most 
exciting times spent at Sisters Incorporated. 
There are no words that I can use to describe 
how I felt during this month. 

We had many visitors and were showered with 
gifts on countless occasions. We attended an 
event at the City of Cape Town, which was 
amazing.

The love from the children and sisters in this 
house has been a blessing.

Ntsiki
ex-res ident

Fresh new shirts for Sisters Incorporated with 
the logo tweaked in 2019. Ntombi shows off the 
front and back of the shirts.
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Full of life
Thank you, Delene and staff of Sisters Incorporated, for opening your doors and hearts to 
my children and me. When I arrived, I was broken and down. I felt hopeless, weak, powerless,  
and very ashamed of myself.

Today I have a smile on my face and a heart full 
of life, joy, happiness, and peace.

There are no words to describe how much my 
stay at Sisters Incorporated changed my life as I 
was surrounded by role models everyday – each 
staff member played a huge part in my life.

Delene is a wonderful woman. I am so grateful 
that God put such a remarkable angel like you 
on my path. She is a tough person, yet warm-
hearted woman, as well as loving and kind. 
She has a heart of gold… Malachi’s face would 
light up when he ran to her office. Delene 
touched both of our hearts.

Celeste is such an amazing woman – it is a 
blessing to have her in my life. I learnt a lot about 
myself through her. Each session was a lesson to 
me. She even helped me breathe again. There 
were many times when I couldn’t explain what I 
was feeling but she was able to ‘feel’ me without 
me saying anything. 

Auntie Bernie has a very aansteeklike and 
beautiful smile. She is always kind and caring. 
She loves children and takes the time to ask how 
they are doing.

Nobuntu has so much patience dealing with 
people from all walks of life. She helped me in so 
many ways. She gave me the courage to want to 
better myself. She was always available for me 
no matter how big or small my problem and I 
always walked out of her office feeling 
encouraged. She would say, “I’m proud of you”.

Ntombi was like a mother to me. I always felt 
free to talk to her about anything and she was 
always ready to give advice.

Melissa made my day just by looking at her.  
She always has a smile on her face. There is no 
better way to start the day when one is greeted 
by her beautiful smile.

Danica is very good with the children. She shows 
them so much care and the children love being 
with her.

Aunty Hilda’s food is the best! Whatever she 
cooks, she does it with love. On someone’s 

birthday she would bake a cake to make the day 
special.

Aunty Lorna brought out the best in me and 
encouraged me to do the things I thought I could 
not do. She teaches with love and patience and 
always listens to me. She taught me how to 
paint, make jewelry and sew.

Aunty Myrna and Ma Phumza are very nice 
people. it was a pleasure to be in their company. 
Aunt Rochelle and Zuzu were constantly around 
to help me. It was an honour to have met such 
strong, sweet, loving women.

At Sisters Incorporated, I found myself again. 
I accomplished a lot in a short period of time 
and was able to heal and overcome my fears 
and challenges. I found ways to rebuild my 
resilience, create positive beliefs in my abilities, 
get a sense of purpose in my life and develop a 
strong social network. I have embraced the 
changes I made in my life and am being 
optimistic. I have developed my problem-solving 
skills and established new goals.

My stay made me stronger, wiser, happy, and 
full of life. I was inspired to change… becoming 
my own hero. I will hold on to all that I have 
learned.

I will be forever grateful and thankful for all you 
have done for me and my children.

Tanya
res ident
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Child Care Facility 
Development in children
During a play session every child approaches a 
play session differently. As a teacher, I see the 
children grow physically and mentally during 
their time at Sisters Incorporated.

They adapt to the new, changed and different 
environment. Some take longer but when it 
happens you see the difference immediately.

As their stay goes on, they become a family and 
grow closer to the others. The children look 
forward to seeing each other despite the fact 
that they are living together… the facility creates 
a loving atmosphere.

Danica
teacher

@Sister incorporated...
Skills department
The most precious thing about art is the ability 
of mastering to connect the dots.

Steve Jobs said, "you cannot connect the dots 
looking forward”. Lorna, my skill facilitator, 
masters this. She has a tremendous ability to 
bring these dots close to us in every aspect. 
In bead work, knitting, mosaic and visual art.  
The skill session is very therapeutic and I enjoy 
every single second of it.

Nontsikelelo
res ident
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Staff appreciation

DSD came to visit us
Thelma Malgas and Zukiswa Ntoyanto, 
Department of Social Development, visited 
Sisters Incorporated. 

They got to know the staff and discussed 
challenges faced by the shelter. 

Staff showed appreciation of Delene Roberts on Bosses’ day.

Danica Gennison, was celebrated on Teacher’s 
day. Residents who don’t have children, often 
comments on how excited the children get when 
they see her arrival in the morning.

On Secretary’s day we said thank you to Mellissa 
Phanyaza for her commitment and her work. One 
resident said, “A smile from her in the morning, 
brightens up my day”.

joy  ❤ commitment 
emotional stability
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A long walk to freedom 
Teambuilding at Sisters Incorporated

I was so excited to be going on my first team building. On asking for more details, a colleague 
mentioned that we were doing Jacobs Ladder… what do I wear? how was I going do that? 
Panic really hit me! I asked my manager, but to no avail.

Finally the day came and we found out that we 
would walk from Muizenberg to St. James. 
I didn’t think I’d be able to do it. The walk finally 
started! I took it slow and at my own pace. 
Celeste Solomons, our social worker, helped me 
put my mind at ease.

We walked start-stop and she made me feel that 
I could do it. It was a ‘long walk to freedom’, as 
I put it. I kept looking back to see how far I had 
gone and eventually, Celeste took a photo of me 
at the signboard at St James. I had made it… but 
I still had to walk back to Muizenberg. After I had 
walked back I sent a voice note to a friend 
saying, “yippee,I finally did it, there and back!”.

Celeste was so chuffed and so proud of me. I 
told her that I wouldn't have done it without her 
help and encouragement. In fact, I wouldn't mind 
going again. We had a long rest after that 
followed by lunch at the Spur in Muizenberg to 
celebrate Ntombi and Celeste’s birthdays. The 
day ended off with a bang when we went to play 
Putt-Putt. I was the winner in our group! 

What a lovely day, I can't wait for the next team 
building. Thank you to Delene Roberts for this 
unforgettable experience. 

Rochelle
ass istant house  mother

Diva vir ‘n dag

The staff purchased tickets to the Son Koerant fundraiser, 'Diva vir ‘n Dag' in aid of cancer survivors.
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The board speaks
Delmaine Van Niekerk is an experienced Human Resource and people expert. Her focus is to 
assist coordination and supervision of the full employee lifecycle for existing and new 
employees within a group. 

There is an emphasis on culture and people 
which forms the heartbeat of an organisation. 
With 15 years experience in HR, she helps middle, 
senior and executive management with 
developing and implementing HR strategies and 
initiatives aligned with overall business strategy. 
Her experience is strengthened by her education 
– a Degree of Baccalaureus of Artium (with a 

major subject in Psychology), Human Resource 
certificate and a Post Graduate diploma in 
counselling. Delmaine has continuous 
professional development in strategic HR metrics, 
analytics for HR professionals, HR analytics and 
measurements, mental health in the workplace 
and industrial and organisational psychology.

Welcome to the board, Delmaine!

A word from the manager
Recently, I attended the second National Shelter Movement of South Africa (NSMSA) Indaba 
as well as second Presidential Summit against Gender Based Violence and Femicide. There 
was such a vast difference between the two events. 

The NSMSA makes a noise for wrongs to be 
corrected. I continue to hope and pray that 
sooner than later, government takes heart and 
listens to the voices on the ground and to the 
people at the coalface helping survivors. 

At the summit, Minister Zulu said, she know that 
they are not doing enough for shelters but doing 
the best they can. How do we eradicate this 
'pandemic'? By acknowledging that we need a 
multi sectoral approach.

While there is a lot on my mind, I press on to do 
what I have been called to do and keep Sisters 
Incorporated a lighthouse in the times of a storm 
and we need your financial support to keep our 
doors open for years to come.

Needless to say, we are extremely grateful for 
all the donations in kind. At the beginning of the 
year, we needed electric appliances, and thanks 
to all who heard the call and answered, we have 
sufficient. Thank you for the continual food and 
clothes donations making our plight lighter.

Thank you to every person that volunteers 
regularly. We can never give back your time!

To my amazing team, words seem to be 
inadequate to simply say thank you. You are 
called for a time such as this and I’m grateful to 
be working with you.

To the board, I value your guidance and support.

As we come to the end of 2022, I trust that you 
will have a blessed festive season, a Merry 
Christmas to all celebrating and a happy  
New Year!

Delene Roberts
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Please assist us!
Sisters Incorporated is dependent on the community for its survival. You can make a difference in the 
lives of our women and children by assisting financially, volunteering your help or helping to raise funds.  

First National Bank, Claremont branch code: 200109, account number: 50265055465

Anne Emmett

Ackerman Family Foundation

AFM Church Ladies Fellowship Group

Bra Guru

Bronwyn Currin

Cathy Quickfall, Lodge Dedication

Christ Church Constantia

City of Cape Town

Councillor Sharon Cottle

Crue Invest

Incubeta

Debschein Trust

Department of Social Development

Equinox Trust

Falaah Foundation

Grace Family Church

H&M Stores, Waterfront and Cavendish

NLighten

Onedayonly

My School, Woolworths

Meg Downie

Mrs Wendy Ackerman

Red Cross Society

RCS

Office of The Premier

Opechee Design

Pastor John Philmon and Youth Solutions Africa

Pastor Tracey Veenendal

Specno

Saartjie Baartman

Santam 

St Georges Grammer School

Springfield Convent School

Union of Jewish Women Constantia

UCT Shawco Health

Quizzical Pictures 

Wynberg Boys

Wynberg Girls

Woolworths, Kenilworth

Thank you !


